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Ha Néi, thang 11 nam 2020

Mot vai dit liéu Digital toan cau 2020

59% dan s6 dung Internet.
Tang 8.2% v&i nam 2019

@ @ 51% kich hoat, st dung
Mang xa hoi. Tang 10.5% so

BILLION BILLION BILLION BILLION

URBANISATION: PENETRATION:
56% 66%
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ANNUAL GROWTH AVERAGE AMOUNT OF TIME PER

TOTAL NUMBER INTERNET USERS AS A
IN THE NUMBER OF DAY SPENT USING THE INTERNET
GLOBAL INTERNET USERS BY EACH INTERNET USER

OF GLOBAL PERCENTAGE OF TOTAL
INTERNET USERS GLOBAL POPULATION

4.57 +8.2%

DILI IANI LQAA AILLIANI

Nguoi dung danh 6h42’ méi ngay truy cap Internet.

PERCENTAGE OF IN SELECT COUNTRIES * WHO REPORT SPENDING MORE TIME USING EACH DEVICE DUE TO COVIQY

SMARTPHONE OR LAPTOP PC OR DESKTOP TABLET
MOBILE PHONE COMPUTER COMPUTER DEVICE
70% 47 % 33% 23%
SMART TV OR MEDIA GAMES SMART SMART
STREAMING DEVICE CONSOLE SPEAKER WATCH
Nguw&i dung danh
nhiéu thdi gian hon

cho thiét bj di dong.
9.1%

we
29 Hooty
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THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOB NE NTI ACTIVE SOCIAL
POPULATION COND ONS IS MEDIA USERS

Dt liéu
Digital Viét

Nam 2020

* Trén 67 tridu ngudi dung internet dat 70% dan sb. Tiang hon 10% so
véi cung ky 2019

* 145,8 triéu két ndi. Nghia 1a mdi ngudi c6 hon 1 thiét bi két ndi
internet.

©
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Technology

Xu hudng &ng dung Martech
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April 2020

ndscape

Gan 8000 giai phap va
wng dung Martech 2020.

Tang 13.6% so v&i nam
2019.

Tang truong Martech 2011-2020

Marketing Te

s
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TotalSolutions 8000 oo}

Advertising & Promotion 922 4.1%
. Nhom giai phap "Social & Relatlonshlps dang dén Content & Experlence 1936 5.6%
dau 1,969 giai phap chiém 24,6% cla toan thij trwong.
Tang 13 5% so v&i ndm 2019. . . .
Social & Relationships 1969 13.7%

. Nhom tiép theo sau la “conten & Experience” véi con
s6 1,936 gidi phap chiém 24,2%.

« Tiép dén la nhém giai phap vé “Commerce & sales” Commerce & Sales 1314 9.0%
voi 1,324 gidi phap. Nhoém gai phap nay co sy tang
trwdng 9% so véi ndm 2019.

Data 1258 25.5%

» Mét trong nhwng nhdém gidi phap c6 sy tang truong
I&n nhét so v&i ndm 2019 la nhém g|a| phap vé “data”
voi tang trwdng 25,5% cho 1,258 giai phap nam 2020.

e o o Management 601 15.2%

« Cubi cung la nhirng nhém giai phap ve “Advertising &

Promotion”, nhédm giai phap vé “Management” day la
nhung nhom gidi phap ciing c6 nhung sy tang trwdng
s0 v&i ndm 2019 Ian lwot a4 15,2% va 4.1%.

Ung dung Martech trong mo hinh ban 18 truc tuyén

V01 v6i cdc doanh nghié€p ban 1€ truc tuyén (B2C), loai hinh doanh nghiép c6
sO lugng khach hang rat 16n, hang chuc nghin, traim nghin thdm chi hang triéu
khach hang, va khach hang dugc chia nho ra 1am nhiéu nhém véi cac chan
dung, dac diém khac nhau.

=> Do véy viéc img dung Martech dé khai thac, quan 1y, tiép can hay nuéi
dudng khéach hang s€ mang lai hi€u qua cao cho doanh nghiép
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- Tu dong hoa quy trinh tao ra co hdi ban
hang hodc nudi dudng co hoi ban hang moi.

- Tang trai nghiém cua khach hang dbi vai
doanh nghi¢p trén moi trudong so.

- Giam ‘thiéu sy phu thuge vé chi phi ciing
nhu vé€ viéc mang vé€ khach hang méi tur cac
kénh quang céo.

- Dg‘Sng bd va két nbi gitta cac diém ban truc
ti€p voi hé thong quang cdo online (online
to ofline - O20).

- Tich luy dir li¢u, thong tin khéch hang.

w« 3= SEO/Social Media/PPC
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~ Landing P - :
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* Giai doan ti€p can khach hang
Giai doan 1: Thu hut,
tiep can KH

=> Str dung cdc nhém céng cu, giai phdp:
Advertising and promotion, Social, SEO, Email....

= = SEO/Social Media/PPC
A B0
SEQ _flin[Q Click-Throughs

Giai doan 2: Piéu huéng phan loai khach
hang

Landing Page -
Optimization ¢ LeadPages

Bounces » Tép trung chuyén sau khai thac dac

(ie. leaves)

o a8m kneh g ‘
3 » Dwa ra giadi phap dap wng nhu cau

| . cta khach hang

Website :
Optimization

]

=> Str dung nhém giai phap:
Content, Landingpage hay website
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« Tung ra céac giai phap chét sales

Giai doan 3: Chot « Tao ra 4n twong, trai nghiém khach hang
I sales — Trai nghiém « Tao khach hang trung thanh
KH => Nhom giai phap martech: Comercial

Sales, Data, Social and relation ship.

Email

Marketing W%W ’ Prospects
-1l
Ciistiimer ’ Infusionsoft
Experience Loyalty
Social Media L
Optimization ﬂ U m CustomerAdvocates

° ¢ Thanks for your
attention!
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